Portsmouth, Virginia Police Department 


Department Organization 
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Supersedes: | OPR-38/39 1992 | CALEA: NA 
APPROVED: Edward G. Hargis, Chief of Police 


PURPOSE: To establish procedures to report stolen and unauthorized use vehicles and their recovery. 


POLICY: It is the department’s policy to thoroughly investigate all reports of stolen vehicles and to 
promptly enter stolen vehicle data in appropriate computerized tracking systems. 


PROCEDURES: 


I. When a citizen calls to report a vehicle stolen, the call taker will collect sufficient information for a 
BOLO (be on the lookout) broadcast and ship the call to the Police Records Unit (PRU) to take the 
incident report by phone. 


II. In certain circumstances, based on Communication Center protocols, such as when the stolen vehicle 
is related to another offense such as carjacking, robbery, burglary, or abduction, the call taker may 
assign the call for patrol response. 


III. Based on the information presented by the victim, the employee taking the report will determine if 
the vehicle was actually stolen. If a theft occurred, the reporting employee will: 


A. Complete an incident report (IBR code 240) including an accurate description of the vehicle and 
listing all items left in the vehicle at the time it was stolen. 


B. Notify the dispatcher of the exact status of the vehicle (stolen, unauthorized use, etc.) and ensure 
a BOLO is broadcast. 


C. Have a supervisor review and approve the report promptly, then submit to the PRU VCIN clerk. 
IV. Unauthorized Use of Vehicles 


A. When the complainant knows the person who took his or her vehicle, the offense meets the 
elements of unauthorized use as defined in Virginia State Code § 18.2-102, and the complainant 
wishes to prosecute, employees will do the following. NOTE: Case law states that where the 
victim initially loans the vehicle for a limited time, and the vehicle is not then returned (e.g., in 
exchange for drugs), that although consent for temporary possession was initially given in the 
owner’s presence, the continued use of the vehicle beyond its designated period of possession 
constitutes a violation of § 18.2-102. 


1. Ifthe case is initiated by a 911 call, the call taker will direct the citizen to meet an officer at 


Police Headquarters. If citizen transportation is an issue, an officer may be dispatched to 
assist the citizen in getting to the Magistrate’s office. 
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If the case is initiated by walk-in at Police Headquarters, the PRU staff will request an officer 
be dispatched to assist. 

An officer or detective will assist the citizen in completing the criminal complaint, and will 
sign where indicated in order to permit the magistrate to issue the felony warrant. 

An officer or detective will complete an incident report documenting the most accurate 
description of the offense (see PPD 18G1 offense code guide). 

The report will be submitted to the PRU regardless of whether a warrant is issued. 

Vehicles listed on unauthorized use reports will not be entered into NCIC/VCIN when the 
victim knows the driver and refuses to secure an arrest warrant that person. If the victim has 
insufficient information to secure a warrant, but wishes to prosecute, or if the Magistrate 
feels there is not probable cause to issue a warrant, the vehicle will be entered into 
NCIC/VCIN. 

Case files are not required, as the citizen is responsible for the criminal complaint and 
warrant. 


V. Attempted Stolen Vehicles 


A. When an attempt to steal a vehicle is obvious but the theft is not completed, an incident report 
will be completed (IBR code 240 — attempt). Destruction of property is not an accurate 
classification. 


VI. Recovered stolen vehicles (Formerly OPR-39) 


A. An incident report will be filed: 


1. 


If stolen from Portsmouth, a supplement will be entered under the same report number as the 
original theft. The officer will complete a hard copy IBR, obtain a supervisor’s approval, and 
turn the IBR in to PRU without delay so that the PRU clerk can remove the stolen vehicle 
from VCIN/NCIC. 

If stolen from outside Portsmouth, a new incident report will be entered, IBR code 280A, and 
will reference the report number of the originating jurisdiction. Inform the PRU in order to 
notify the originating agency to remove the vehicle from NCIC. 


B. When a stolen vehicle is recovered in the City of Portsmouth, regardless of the origin of the 
theft, and whether or not the vehicle is found occupied, the preliminary investigating officer is 
responsible for processing the vehicle according to these guidelines. 


C. Recovered vehicles that have been involved in major crimes such as rape, homicide, or felony hit 
and run, will be processed by Forensic Services Unit technicians. In these instances, the officer 
will notify their supervisor, who will then notify the Criminal Investigations Unit. 


D. The responding officer will conduct a preliminary assessment to determine the extent of the 
crime scene and the level of scene processing necessary. 


at must be processed in the lab will be collected and placed in the 
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VIII. 


Property Management Unit (PMU) according to established procedures. The voucher must be 
appropriately marked for forwarding to the lab. 


Conduct a thorough inventory of the vehicle once processing is complete. 


. Collect any items that may be of potential evidentiary value, maintain the chain of custody, and 


place the items in the PMU according to established procedures. 


. When exigent circumstances do not allow the preliminary investigating officer to process the 


vehicle, the officer will notify his or her supervisor. Rescheduling of processing will be at the 
discretion of the shift commander. Any delay in processing will be noted in the incident report. 


The disposition of the vehicle will depend upon the situation. 


. If there is no reason to hold the vehicle after processing is completed, the recovering officer will 


make every reasonable attempt to contact the owner to take possession at the scene. All such 
notification attempts will be listed on the incident report. 


If the owner is contacted but is unable to respond to claim the vehicle in a reasonable time, and 
absent other arrangements being made with the owner, the vehicle will be towed in accordance 
with OPR-27. The owner shall be notified of the location where the vehicle is being towed so 
they can retrieve it at a later time. 


If the owner cannot be contacted, the officer will impound the vehicle in accordance with OPR- 
27. 


. Prior to releasing any recovered stolen vehicle from a scene to its owner, or prior to towing or 


impounding any such vehicle, the officer will photograph it for potential court proceedings, even 
if the offender has not yet been identified. 


The Property Crimes Squad will be contacted in accordance with current call back guidelines and 
will assist the arresting/reporting officer as needed. 


APPROVED: 
Edward G. is, Chief of Police 
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